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How does it work?
Whenever you want something changed or added to your website, you simply call or email us and we do it for you!  All 
you need to do is decide what you want updated...email us the details...and we'll do the rest.

What does it cost?
Pay-as-you-go maintenance is charged at an hourly rate of $90. However, unlike most web development companies, we 
only charge per quota (capped every 15 minutes). For example, if a project takes 15 minutes or less then the cost would 
be $22.50; between 15-30 minutes would cost $45; 30-45 minutes = $67.50, and a full hour $90.
 
How quick can Website updates be made?
Most updates are completed within 48 hours and often within the same day.
Larger updates take slightly longer but we do offer Guaranteed Service Levels - this means that we guarantee that the 
updates will be completed when we say they will.
 
Web site Maintenance: Monthly Fixed Cost Plans
Save money with our fixed monthly Web maintenance plans.  If you need regular updates to your existing Website, then 
our fixed maintenance plans (based on pre-paid "blocks" of hours) will be more economical.  Update old information, 
add new pages, improve search optimization, send out email newsletters and more. If you require frequent updates, save 
money with our fixed monthly maintenance plans.

Maintenance Plans:  6-month and 12 month contracts accepted

BASIC PLAN A: ($25 - $50 per month)
Perfect for small, static sites that require only occasional updates and minor edits.
    * 30 minutes of editing per month: $30/mo
    * 45 minutes of editing per month: $40/mo
    * 60 minutes of editting per month: $50/mo

MEDIUM PLAN B: ($65 - $85 per month)
Includes one hour of HTML/CSS maintenance updates and one hour of web programming services per month; or two 
hours of consultations, graphics work, updates and additions.  Can roll over up to 1 hour of unused time per month.  
Also includes quarterly link checks.

Standard Maintenance
If you don't anticipate the need or desire to edit, revise or update your site, you may contact us at any time for simple 
HTML and CSS maintenance at a rate of $90 per hour.  Programming and Flash maintenance is billed at a rate of $125 
per hour. Time is charged in 15 minute increments. 

“WEB MAINTENANCE, WHENEVER YOU NEED IT.”

 Website Maintenance: Plans & Rates

“Does your existing Website need fresh content or routine updates? 

Our maintenance services will keep your Website up-to-date.”

www.becritical.net


